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©2026 FranklinWH Energy Storage Inc. All rights reserved.

All information in this Manual is subject to the copyright and other intellectual property rights of
FranklinWH Energy Storage Inc. This manual may not be modified, copied or reproduced, in whole
or in part, without the prior written permission of FranklinWH Energy Storage Inc.

Please visit www.franklinwh.com/au/support for the latest FranklinWH documents.

All brands and trademarks mentioned in this document are the property of their respective owners,
and their use in this document does not imply the sponsorship or recognition of their products or
services.

Please read this document carefully to ensure the best reliability of the product and your warranty
eligibility. For further information about the warranty, please refer to the FranklinWH Limited
Warranty.

This document is intended for use by professional installation and maintenance service providers
only and no statements, information or recommendations in this document constitute any express
or implied warranty.

. Please read this document carefully before installing or using the FranklinWH System.
Failure to follow any instructions or warnings in this document may result in damage to the
equipment, personal electric shock, severe injury, or even death.

Product Information

The FranklinWH System is composed of aGate, aPower, and other electrical and software
components.

FranklinWH Energy Storage Inc. (FranklinWH) reserves the right to make any improvements to the
product, and the contents in this document shall be subject to updates without further notification.

All images and pictures provided in this manual are only for demonstration purposes and may differ
in detail from the product, based on the product version.

Feedback
If you have any questions or comments, please send us an email at: service-au@franklinwh.com

Disposal of Scrapped Products
Scrapped products (including their internal chemicals and electrical materials) should not be
disposed of with household wastes. Please refer to your local laws and regulations regarding
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Safety Statements

Please read this entire document to ensure the proper use of the FranklinWH System. The
FranklinWH hardware are electrical devices. Please strictly follow the safety instructions in
this manual during operation, failure to do so may result in equipment malfunction, electrical
shock, serious injury or death, and may also void the warranty.

This document is intended only for FranklinWH personnel and certified installers.

A DANGER

e Do not directly touch any exposed metal surfaces other than the aGate case.

e During commissioning, use insulated gloves or devices to perform operations and
measurements to prevent electrical shock damage.

Commissioning Guidance

This manual describes the process for commissioning each aGate. If there are multiple aGate panels
installed on a single home, the commissioning steps must be repeated for each aGate on site.

Before commissioning

Download the FranklinWH App

The FranklinWH App is required to configure the system parameters during the commissioning

process.

To download the FranklinWH App, you can visit the App Store or Google Play:

& App Store Pre Google Play

Note: Installation service providers and customers use the same FranklinWH App, but they access

different functions based on the type of account.

This manual only applies to the FranklinWH App v2.12.0

For the latest information, please visit www.franklinwh.com/au/support.
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Inspect the system before power-on

Tools needed: multimeter, network cable tester.

aGate Inspections
General
1 Are there foreign objects in the 0 Ves 0 No
aGate?
5 Are ther_e bat:e wires near the 0 Yes 0 No
installation site?
Grid
Are the grid input power cable
1 fastening bolts properly tightened? O Yes L' No
Are the grid output power cable
2 fastening bolts properly tightened? 'ves ' No
Are the Neutral and Ground lines
3 short connected at the bonding O Yes O No
jumper bar?
4 Is the grid breaker OFF? O Yes O No
aPower
Are the aPower input cable
1 fastening bolts properly tightened? O'Yes L' No
2 Is the aPower breaker OFF? O Yes O No
Solar
Are the solar input cable fastening
1 bolts properly tightened? O'Yes L' No
2 Is the solar breaker OFF? O Yes O No
Smart Circuit (If present)
Are the Smart Circuits cable
1 fastening bolts properly tightened? 'ves ' No
Are the Smart Circuits breakers
2 OFF? O Yes O No
Generator (If present)
Are the generator input cable
1 fastening bolts properly tightened? 'ves ' No
2 Is the generator breaker OFF? [ Yes O No
Communications
1 Confirm the aGate is properly [ Network Cable O Wit 4G
®
connected to the network O Ethl N . :
(Debug)
Is there communication between
2 | aGate and aPower(s)? [ CAN port i
Are the wireless module and USB
3 cables connected? O Yes O No
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aGate power switch
1 Is the aGate power switch OFF? O Yes O No
aPower inspections
1 Are all aPower power switches OFF? | [0 Yes O No
5 Are all aPower output cables tightly O Yes O No
fastened?
3 Where is the CAN matching terminal | O O O O
installed?® 1t aPower | 2" aPower | 39 aPower | Other
Measurements
Check that the CAN cable is wired
1 according to the 568B standard O Yes OO No
using a cable tester®.
Measure and check that there is no
2 short connection on grid input lines | O Yes O No
L and N.
Measure and check that there is no
3 short connection on generator input | O Yes O No
lines L and N.
Measure and check that there is no
4 short connection on load output O Yes O No
lines L and N.
Measure and check that there is no
5 short connection on aPower AC O Yes O No
output lines L and N.
Caution:
If any of the above check results is “No,” except for (1) and (2), please solve the abnormal item and
check again.
(D) If using a network cable, it must be connected to the aGate Eth2 port on the aGate.
(2) When multiple aPower units are working in parallel, it is necessary to remove the excess CAN
matching terminals from all aPower units except for the one on the last aPower.
(3@ Incorrect cable sequence of the CAN may lead to system damage.
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Preparation before Commissioning via Turning off all AC power to the aGate

—_—
1
NITDINE
®

aGate aPower

Grid RLY1

o T s

&
e
w L A

aGate Internal EPO terminal
(1 Solar breaker (3 Smart Circuits breakers  (5) Generator breaker  (7) Grid breaker
(2) aPower breaker (4) aGate power switch () Backup breaker aPower switch

1. Before electrical wiring, for personal safety purposes, set the grid breaker, solar breaker,
generator breaker (optional), Smart Circuit breakers (optional), backup breaker, and aPower
breaker in the OFF position.

During the commissioning or testing, when configuring the generator, Smart Circuits, or
solar through the FranklinWH App, switch back the relevant breakers to ON.

2. Ensure that the aGate power switch is in the ON position. iz
3. If an extra EPO switch is purchased and installed, set it to ON. If no EPO switch is installed,
the factory-installed EPO terminal remains in its original configuration.

4. Press the aPower button switch on the right side of each aPower to confirm that the switch
is mechanically ON, and the power indicator on the aGate turns ON.

NOTE: During the commissioning, the app will receive device fault information due to abnormal
system operation, which can be ignored.
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Commissioning

NOTE

The images provided in this document are for demonstration purposes only. Depending
on product version, details may appear slightly different.

Basic Configuration

Step 1. Begin the commissioning.

Log in to the FranklinWH App with the installer account. If continuing a previous
commissioning, tap Continue. Otherwise, tap New to establish a new
commissioning.

15:23 #ilac m 10:08 7 il 56 GE
< FranklinWH
FRIANKLIN Q
Commission
Account 0
Continue
Password FHP Statistics
.
838 o 7
Remember me Forgot Password? ‘
It
813 6
Chan
Don't have nt’
= 0 12
L inclby
W Off-arid
Ma internat? ] =

Note: If you wish to see a demonstration system rather than the actual parameter

configuration, tap Demo, then select Homeowner or Installer to access the sample
parameter configurations.
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Step 2. Network Settings.

Tap New on the Commission page.

15:400 e 239 Sl 8

< Commission < Direct Connect

% Connect via aGate/MAC hotspot

Settings via direct connect

Scan QR Manually connect
[ Network Settings ]

Please scan the QR code on the device
2 Connecting aPowers

L L - L’ 344
Settings via Internet ' ;! S
L -
= e
3 Location - ™ [ _! =

4  System Parameters
5  Utility Plan & Incentives

6  Grid Profile

7 Bind or Unbind ®  Connect via aGate/MAC Bluetooth

The default setup requires establishing a connection between the aGate and your
mobile device. Either scan the QR code on the aGate or manually connect to the
aGate Wifi hotspot, which is named with “AP_" followed by the last nine digits of
SN (e.g., AP_F23050182). The default password is the last twelve digits of the
aGate serial number.

After finishing the system direct connect, follow the instructions to proceed with
connecting to the home router's Wifi.

10:28 ol FE 10:29 ol T G 10:29 ol FE

4 Wifi Configuration < Wifi Configuration 4 Enter Wifi password

/3 /3 /3

® Select your home Wifi network from the list.

AP_network_test

Make sure your home router is
turned en

Mo Wifi? [ AP_network_test a 7 ]
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If there is no home Wifi, you can tap Configure Ethernet to connect to the Internet
through the router’s LAN port.

10:28 ol FE 10:47 all =

4 Wifi Configuration < Ethernet Configuration

Make sure your home router is L
turned on

aGate Ethernet connects to
the router's LAN port

Or tap Skip on the Configure Wifi page (4G is connected by default).

10:28 oW TG 13:399 all 56 E
14 Wifi Configuration < Network Settings
/3
FHP Ethernat ntemat
I ﬁ Connected
= - © ciomet
Make sure your home router is —_ -
turned on = Wifi
al 4G

No Wifi?

(]

NOTE: A Wifi or Ethernet connection is preferred to the 4G cellular network, as 4G is
easily affected by the carrier services and weather conditions.

Sometimes the phone will drop the connection with the aGate after the Wifi
connection has been successfully established. The mobile app will prompt to

reconnect. Please follow the instructions and reconnect your mobile phone to the
aGate.
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After network configuration, you can tap on troubleshooting to view recommended

solutions.
10:30 7 ol T 6
< Network Settings
= ®
win ntormet
Connected. Poor signal. click to view
P Ethernet
= Wifi

al 4G

Step 3. Connecting aPowers.

On the Connecting aPowers page, select the number of aPower units, then tap
Pairing bar to start searching.

When the aPower batteries have been accurately identified, tap Next to save the
configuration.

10:52 o TE 10:57 71 il = @

14 Connecting aPowers <

Enter number of aPowers Enter er of 2

® 1staPower :22020021

The searched o Poner pasont
aPower ID(s) will
__ beautomatically
displayed here
(refer to the figure
to the right)
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A popup will prompt you to connect to the internet, tap Confirm to jump to the
Wifi selection interface, then switch the app from the aGate hotspot to the
internet, and continue the configuration.

Tip

Connect to the internet and start the
configuration.

o Disconnect the FHP:
(AP_servicet) hotspot

Step 4. Location.

On the Location settings page, tap the Address bar (left image) and the search form
(middle image) appears. Input the address and the search will attempt to match the
address. If the correct address displays, tap on it to fill in the fields (right image). If
there is no match, tap on There is no matching address... at the bottom of the
address list, then enter the correct address information in the appropriate fields.

1119 il 56 17:499 aitac m 17:49 utac m )

& Location

[ Sydney Airport (SYD) < Location

Address*

Address*
= Sydney Airport (Kingsford Smith) (SYD)
Q Y Mascot NSW, Australia Sydney Airport (SYD) Q

Address 2 ® Sydrey Akport Address 2

v ort (SYD), Arrivals Rd, Mascot NSW,

® Airport Express Car Parking
Country* Merchant Street, Mascot NSW, Australia Country*
Australia Australia

State/Territory/Province*

State / Territory / Province*

New South Wales

City* City*
Mascot

ZIP Code* ZIP Code*
2020
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Step 5. System parameters.
PCS Settings
Go to System Parameters > PCS Settings.

5:26 @ R0 Sl 2:53 30 Sl 2:46 3 Sl D

< System Parameters j( PCS Settings j( Grid Charge & Export

PCS Settings _—
Grid Charge & Export rid sharging

Solar Setting No

Grid Import Limit

Energy Export

Only solar

Use reserve SOC to provide Grid
Support Grid Export Limit

Allow system export to grid? 100

Grid Charge & Export

Grid charging: Default is No. Enable when you're allowed to charge from the
grid. The aGate will use the grid to charge the batteries in Time of Use mode
during off-peak or super-off-peak periods. When disabled, the aPowers will only
be charged from solar.

Grid Import Limit: Set the grid import limit value within the range from 0.1 to
99999.0 kW.

Energy Export: Customize the energy source for grid export: Solar Only, Solar &
aPower, or No Export. In Time of Use mode, your system will export either solar
energy, a combination of solar energy and stored battery energy, or no energy to
the grid, based on your settings during on-peak periods.

Grid Export Limit: Set the grid export limit value within the range from 0.1 to
100000.0 kW. If No Export is selected, this value does not need to be configured.

Note: Some electric utility regulations may require that grid charging and battery
export not operate on the same system. Check with your local utility for specific
requirements.

Tap Confirm.

10
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Solar Setting

Go to System Parameters > Solar Setting, enter solar system information based on
the local configuration.

Is aGate solar installed: Enable if solar is connected to the aGate.

Select the Access port mode and set the Rated power of PV1 and Rated power of
PV2 based on the site conditions.

5:26 @ B0 Sl 5:32 N R Gl
< System Parameters & Solar Setting
PCS Settings > Is aGate solar installed? O
. Access port > —
Solar Setting >
Rated power of PV1 >

Is grid connected?

Rated power of PV2 >

Standalone solar metering

Grid phase system system

>
A\ Take effect after upgrading to the device system

Rated Current of Utility Grid Point Circuit Breaker

Please select install port

>

Use reserve SOC to provide Grid
Support

Allow system export to grid? 9 PV1

Cancel Confirm

11
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Standalone solar metering system: Configure this setting to match your installation.
 No Standalone Solar: For installations without a standalone solar system.

e Three Phase: For installations with a standalone, three-phase solar system.

5:32 NRE Gl D
< Solar Setting
Is aGate solar installed? ()
Access port >
Rated power of PV1 >
Rated power of PV2 >
Standalone solar metering —
system

/. Take effect after upgrading to the device system

Standalone solar metering system

No standalone solar

Three Phase

Cancel Confirm

Configure the system'’s grid-related parameters

On the System Parameters page, select the system’s grid connection status from
the option box. If the system is connected to the grid, choose Yes, then configure
Grid Phase Mode and Grid rated voltage.

Is grid connected? Grid Mode

Grid rated voltage

Single Phase

Yes Three Phase 230V

Cancel Confirm Cancel Confirm Cancel Confirm

12
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Configure the Rated Current of Utility Grid Point Circuit Breaker. In addition to the
provided specific options, custom input values are also supported.

5:49 R Gl
L4 System Parameters
Solar Setting
yri
Yes
Three Phase

14:320 wlac
» < Rated Current
3za
63 A
80 A
Customize 100 (A)

Use reserve SOC to provide Grid
Support

Allow system export ta grid?

Tap Confirm.

Use reserve SOC to provide Grid Support: When enabled, the system can use its
backup reserve to support the grid during peak demand.

Allow system export to grid?: Select whether the system is permitted to export
power to the grid. If enabled, the Max allowable export power shall be set
according to local utility requirements and site-specific conditions.

5:49 Rl B
< System Parameters
Solar Setting
yri
Yes
-
Three Phase

Use reserve SOC to provide Grid
Support

Allow system export to grid?

Tap Next.

5:49 Bl D
< System Parameters

Solar Setting

Yes

d phase

Three Phase

Rated Current of Utility Grid Point Circuit Breaker

200A

Use reserve SOC to provide Grid
Support b

Allow system export to grid?

No Limit

13
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Step 6. Utility Plan & Incentives.

On the Mode page, select the system operating mode, such as Emergency Backup,
Time of Use, or Self-Consumption, to optimize energy usage according to your

needs.
405 2100 Sl @2
< Mode
[} Emergency Backup
& Time of Use (TOU)
Tap Next.

Note: The Self-Consumption option will only appear in the mode selector if you have
PV connected to the aGate.

14
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Step 7. Grid Profile.

Select an applicable local grid profile.

11:13 2 2 56 m14a 1 56
13:232 il 56 @@
AS 4777.2 - A — Trip and Ride Through
< Grid Profile < < & g
Matching your aGate to the applicable local grid profile 2650V
\S 47774 -C 10s
Permit Service
2750V
AS 47 B
Normal Ramp 0 02s
AS 4777.2 - A T
Soft-Start Ramp 180.0 V
User Defined G 100s
Unintentional Islanding Mode
700V
Trip and Ride Through —
L 1.0s
Constant Power Factor L F 700V
20s
Constant Reactive Power
52.0 Hz
Voltage-Active Power
0.2s
Voltage-Reactive Power 52.0 Hz

If the local grid profile is not available, tap Edit in the User Defined bar to set the
parameters.

Step 8. Bind or Unbind.

Enter the new customer email, first name, last name, and phone number. Then tap Bind
and Complete.

410 2100 Sl W5

< Bind or Unbind

Last name’

Phone Number

NOTE

If the customer needs to change the bound account, tap Commission >
Bind or Unbind > Unbind > Complete, then rebind.

15
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Optional Components Configuration

The FranklinWH System has two optional aGate components: the Smart Circuits Module and
Generator Module.

Bind the installed components

Step 1. Search for the serial number of the aGate for which the Smart Circuits Module,
for example, is to be installed in the Search Device box.

10:08 7 il 56 G 17:32 Wil 56 @
FranklinWH |_ < Search
Q Recent W

| Commission

® 0
New Continue

| FHP Statistics

838 o 7
_ Fault
-4 813 B 6
Offline Charging
P 0 12
Discharging Standby
%E Off-arid

Step 2. Tap on the search result to access the system and select Settings.

17:33 il 56 €

17:33 9 il 56
< Search < System Internet «
6.3 uw 0.0 kv 1384w
Consuming Solar Impon

Charging

& Time of Use (TOU) 78%

16
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Step 3. On the Settings page, tap Add Accessories, then select the corresponding
accessory. Scan the equipment QR code, or manually input the SN. Tap
Complete.

09:49 4 il 56 E 14:459 uttag

< Settings < Add Accessories

Mode
Generator

Smart Circuits
Smart Circuits

Generator
Serial number
[ Add Accessories

Part Replacement

Tariff Settings

Grid Charge & Export

Energy Incentives

Device Info

Site Information

17
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Set the Smart Circuits Module Parameters

Step 1. On the Settings page, tap Smart Circuits.

09:49 7

il 56 B

Settings

Mode

Smart Circuits

Generator

Add Accessories

Part Replacement

Tariff Settings

Grid Charge & Export

Energy Incentives

Device Info

Site Information

Step 2. The bar at the bottom of the Smart Circuits page contains three icons: Circuits,
Scene, and Events. Tap the icon for the component you want to view to access

its details.

On/Off: Tap the slider to manually turn the circuit on or off.

2117 @ RN Sl & 331 @ RO N Kl .
< Smart Circuits @ < Smart Circuits [©)

® On Grid ® On Grid

Circuits 1 Circuits 1

0.00 kW 0.00 kW
Circuits 2 Circuits 2

0.00 kW 0.00 kW

Circuits Circuits

NOTE

Circuits must remain in agreement with the physical electrical wiring.

18



FRaNKLUIN

FranklinWH Commissioning Guide

Step 3.

Tap the Scene tab to view the full list of available scenes. You can set the Time

Schedule, SOC Auto Cut-off (only off-grid), and Overload Cut-off scenes for the
circuit.

17113 T

< Scene

Time Schedule

In the plan -]

SOC auto cut-off

Overload Cut-off

Time Schedule: Customize the time period or electricity consumption to
automatically turn the circuit on or off.

You can set the cycle interval and execution time, allowing the system to work
intelligently and meet the customer's power consumption requirements.

2:32 @ [R Sal EE 5
! 16:36 B il 46 € 17:4 <
< Schedule < Time Schedule
4 Schedule
[ Circuits 1 No plan ] Power supply plan up eac
eri tof
elect
Circuits 2 No plan Timing Supply
Date Setting Everyday
tasp
Execution time Sep 18, 2025
No plan
5:00 PM-6:00 PM 20

9:00 PM-11:00 PM

19
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SOC Auto Cut-off (only off-grid): Extend backup hours by automatically
disconnecting circuits in sequence based on battery SOC during a grid outage.

When the aPower battery capacity drops to the set SOC Threshold, each Smart
Circuit will be automatically disconnected to reduce power consumption.

1713 cm 234 @ RN Sl )

< B < Off-grid Auto Cutoff

When the aGate is off-grid and SOC Threshold is
U Time Schedule enabled, the circuit will be disconnected to reduce
nd electricity power consumption when the aPower(s) dro... v

G 0
in the plan 2 >72 hrs 57%

Estimated remaining Battery SOC

§ sOC auto cut-off
\prove the backug

Cut off by SOC Threshold

on SOC Th

 Circuits 1 20% >

+.. Overload Cut-off

Protect your home by auto

/v-‘ -m‘ 1 o Circuits 2 20% -

S0C Threshold

S0C threshold O

Cireuit 1 turns off when the battery level drops to
36%.

Cancel Confirm

Overload Cut-off: If the load exceeds the main panel's capacity, the system will
automatically disconnect circuits to prevent overload damage.

1713 T- 16:39 c-
< Scene < Overload Cut-off

The FranklinWH System automatically monitors your
home to ensure that total power consumption does
tricity not exceed the output capacity of the system... v

(U Time Schedule

e the time and ele

Overload cut off
In the plan 2

{ SOC auto cut-
i Gt

-, Circuit 1
"7 0.00 kW

~ Circuit 2
&

20
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Name: Tap =2 on the top right, then rename the circuit. Each circuit name may be
up to 20 characters.

ol . . 15:528 il 4G €
Smart Circuit
< 4 Rename Circuit
Circuit Name
kW
1.40 Gt

Turn off

Time Schedule
Soc auto cut-off (only off-grid)

Overload cut-off

Location

Step 4. Tap the Event tab to view the circuit disconnected event logs.

10:47 .

< Ewvent History

Smart Circuits disconnected 1 h

Events

21



FRaNKULINWH

FranklinWH Commissioning Guide

Step 5. Repeat the above steps to configure all Smart Circuits.

Step 6. Only Smart Circuit 1 supports metered electrical schedule settings.

Go to Settings > Smart Circuits > Scene > Time Schedule.

Users can set the pre-charge amount and start time to be used for charging an

electric vehicle.

2:44 @ RN Sl =) 2:46
< Schedule < Schedule
i Power supply plan
Circuits 1 Timing Supply
P Timing Supply
Mar 31,2026
12:28 AM - 5:28 PM
Circuits 2 No plan Metered electricity
No plan

17:34 il ac =

4 Metered electricity

Metered electricity

00

Start time Nov 12, 2024 17:33

22
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Set the Generator Parameters
Step 1. On the Settings page, tap Generator.
Read the Generator feature description and tap Install.

Check the generator CT, Relay, and L/N voltage sampling line connections as
per wiring instructions. Tap Next.

22 =l 336 @ N il 8D
2 R 10159 il 46 @ LB

< Settings < Generator wiring instructions
< Generator ®

B Mod Please follow the diagram to check whether the
o ode >
CT and relay terminal of the Generator is
plugged in correctly.
Fo Smart Circuits >
[ E1  Generator > ]
= Add Accessories >
The FranklinWH System can connect to a household Please follow the diagram to check whether the
backup power generator via a generator module Generator L and N voltage sampling lines are
¥) Part Replacement gt 9
Q2 P! built-in the aGate. connected correctly.

& Tariff Settings >
G GridImport & Export >
1l Device Info

O aPower LED >

(in  Site Information >

Step 2. Select the desired generator type.

15:53 Te.
< Generator

rator type

Standby Generator Q "
P t 1 1 arts 1. -1
Portable Generator .
Movable, manually started for temporary

23
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Step 3. Set the generator parameters.

NOTE

The generator connection settings in Start control type should not be
changed without authentication and must keep in agreement with the actual
electrical connections and wiring of the FranklinWH System.

Start control type: Select the generator start type (Only available for Standby
generator).

Generator model: Refer to the model number on the generator’s nameplate.
Generator rated power: Refer to the value on the generator’s nameplate.

Best power duty: Set the best duty efficiency point of the generator (70% by
default). Please refer to the generator manual or consult the generator supplier
for the optimal setting.

Alarm delay after failed start: Set the delay period for the generator to be
started. If generator startup fails, the system will push a message to the
customer.

1:25 Sl

< Performance Parameters
Start control type

Generator model

Generator rated

10kwW >
power

Best power duty 70% >

Alarm display after

failed start 1800s >

Start control type

Dry Contact

Voltage Sense

Next
Cancel Confirm

Tap Next.
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Step 4. Set the generator's operating mode.

Standby Generators support two operating modes: Manual Mode and Auto
Schedule. Portable generator automatically detects and connects to the system.

Manual Mode: Default is manual. Customers may manually start or stop the
generator.

Auto Schedule: Check the Auto Schedule option. The generator will start only
when both the battery SOC is below the lower limit and the set time period is
active. The generator will stop immediately if the SOC reaches the set upper
limit, or if the current time falls outside the set period.

a. Operating range: adjust the slider to set the SOC upper and lower limits.

b. Operating time: tap the plus icon (as shown) to set the operating time
period. The system allows up to 3 non-overlapping periods (00:00-23:59
allowed for each) with an interval of at least 1 minute.

If no time period is configured, the generator is allowed to operate without
time restriction.

10:23 74 ol 4G €@ 1077 ol 4G E3
< Operating mode < Schedule

Off-grid, when the generater is tum on, the aGate will
Select operating mods disconnact solar.
The generator will operate automatically according to
the following settings. Learn more about the
operational legic.

@1 Manual Mode

Operating range
St the genenator start/etop wia the manual ewitoh. 20%
b
(3 Auto Schedule o Start generator when SOC drops to 20%.
* Stop generator when SOC reaches 80%.
Set the generator start/stop via SOC range and time
schedule,
Operating time

Set the daily operating time period for the
genarator.

Time Period

Start time End time

AM 12 00 PM 11 59
Cancel Confirm

Tap Save.
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Step 5. Once all previous steps are complete, a pop-up will confirm that the installation was
successful. And the generator’s home screen appears.

Standby Generator: Manual Mode

Tap Run or Stop to start or stop the generator manually.

14 R Sl ) 141 2 Sl

< Generator i < Generator

Lo | (@~ )

Power Statistics Power Statistics
237.0v 59.9 Hz - 2370V 59.9 Hz -
Voltage Frequency Electricity Voltage Frequency Electricity
1 Standby Generator 1 Standby Generator

Manual Auto Schedule Manual Auto Schedule

Standby Generator: Auto Schedule Mode

The generator runs on the preset schedule.

1:35 Sl . 1:41 2 Yl D

< Generator e < Schedule

Running
Off-grid, when the generator is turned on, the aGate

> will disconnect solar.
The generator will operate automatically according

to the following settings. Learn more about the
oper, onal logic.

Operating range
80%

@ Run .

Start generator when SOC drops to 20%.

Power Statistics ® Stop generator when SOC increases to 80%.
237.0v 59.9 Hz - Operating time
Voltage Frequency Electricity Set the daily operating time period for the
generator.
1 Standby Generator © Add
Manual Auto Schedule
Schedule

Operating range 20%-80%
Operating time “
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Portable Generator

1:33 ol () 1:25 il )

< Generator e < Performance Parameters

Start control type

=7 I % Generator model

Generator rated
power

Best power duty 70%
Power Statistics

Alarm display after
237.0V 59.9 Hz - failed start
Voltage Frequency Electricity

1800 s

B Portable Generator

Portable Generator Mode

[ Performance Parameters ]

Power Statistics: View the generator's power output statistics.
Performance Parameters: Set up the generator parameter (see Step 3).

Tap *** on the upper-right corner to view the Guide, Generator wiring instructions,
Generator operating logic, or to remove the generator.
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Part replacement

If a part needs to be replaced, perform the physical replacement then follow the instructions below
to use the register it in the app. Note that each aPower X and aPbox is associated with a specific
aGate X. Steps 1-2 are to identify the correct aGate X. Only after that does the specific part

replacement registration begin.

Step 1. Search, in the Search Device box, for the serial number of the aGate in which
the part has been replaced.

10:08 1

FranklinWH

Q

Commission

FHP Statistics

838

= 813

Offline

e 0

Discharging

wE - Off-arid

il 56 17:32 all 56 B

| < Search

Recent

B

Standby

Step 2. Tap on the correct aGate and select Settings.

17:33

il 56 @ 17:339 il 56 @7
Search < System Internet «
6.3 0.0 wv 13.8
Consuring Solar Imoort

Charging
7.5

Charging

{© Time of Use (TOU) 78%

N

o
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Step 3. On the Settings page, select Part Replacement, then tap New Part, at the
bottom of the page.

1716 4 56 E 17:34 9 56 @

£ Settings £ Part Replacement

Mode

Smart Circuits

Generator |_

[ Part Replacement

Tariff Settings

Grid Charge & Export

Energy Incentives

Device Info
Site Information

2030.5 Resource Address

Step 4. This version defaults to PE for the part to be replaced. Tap Next to enter
replacement part information.

419 3100 Sl @50

< New Part
Select the spare part to be replaced

PE v

PE Replacement Steps
Step1: On-site replacement of the PE
Step2: Power on the aGate and aPower,
and ensure that both are turned on and

online.

Step3: Click “Next” below to proceed

If the aGate system version is not supported, you will be prompted to upgrade.
Only after upgrading the version can you proceed.
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Step 5. Tap Add, scan the aPower and part QR code, or manually input the aPower and
part SN. After adding the information, tap Save.

419 10 Sl @0 419 3100 Sl @5

< New Part < New Part

Enter replacement part information aPower Serial number

New PE Serial number

Step 6. After the information is added, tap Next to enter the Connecting aPowers page.

On the Connecting aPowers page, select the number of aPower units, then tap
Pairing search.

When the aPower batteries have been accurately identified, tap Save.

433 210 Sl @5 10:52 ol T 10:57 4 ol = B
< New Part < Connecting aPowers < Connecting aPowers
Enter replacement part information Enter number of aPowers Enter number of aPowers
PE Replacement M 2 v
99990002A00022090102 sPowers pairing stat ing status
99990002A00022092222 o 1staPower : 22020021
5 wer -

* 2nd aPower : 7280001
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Step 7. On the Parts Replacement page, you can view the details of the replaced parts.

17:34 9 wil 56 @ 17:34 4 w56 @

< Part Replacement < Part Replacement

Pl L
PE E Replacement

12/28/2023 11:21:48
12/28/2023 11:21:48

12/28/2023 11:22:13
12/28/2023 11:22:13

25030025A01D22530008
10020022A01A23103459

10020022A01A23103459

Step 8. Please re-enter the Location page. The system will automatically trigger an
update to ensure the firmware is synchronized to the latest version after the
parts are replaced.

17:49 atlac m
< Location

ddre
Sydney Airport (SYD) Q
Address 2
Country
Australia

State / Territory / Province

New South Wales

31



FRaNKLINW FranklinWH Commissioning Guide

After commissioning

Upload site pictures when the commissioning has been completed.

17:16 1 il 56 E 15:54 il 5G €
< Settings < Site Information

Mode The Whole Picture that includes all aGates and
aPowers
F 1%

Smart Circuits l ¢

Generator ! e |

Part Replacement @1

0/3
Tariff Settings

The aGate(s) with inner panel removed
Grid Charge & Export

Energy Incentives

Device Info

[ Site Information ] o3

2030.5 Resource Address

Follow the instructions below to ensure the system is completely de-energized.

Step 1. Ensure that the aGate grid breaker, generator breaker (optional), solar breaker,
Smart Circuits breakers (optional), and aPower breaker are all in the OFF position.

Step 2. Turn off the aGate power switch.

Step 3. Press the switch on the right side of all aPowers to confirm that they are turned
OFF (switch is flush with the case).

Step 4. Turn the EPO switch (if installed) back to the ON position or reconnect the EPO
plug, and wait for one minute before continuing.
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Functional Validation

Checklist

Startup Steps and Measurements.

Tools Multimeter
Account 1 | Has the user signed into the mobile app? | O Yes 0 No
1 | Is the family network working properly? O Yes O No
Networking
2 | Isthe 4G LTE package selected? O Yes 0 No
1 Is the power switch on the side of each 0 Yes O No

aPower OFF?

2 | Is the grid breaker on the aGate OFF? O Yes 0 No

Is the generator breaker (if installed) on

the aGate OFF? OYes |ONo

Are the Smart Circuits breakers (if
Before installed) on the aGate OFF?

startup | switches

O Yes O No

5 | Is the solar breaker on the aGate OFF? O Yes O No

6 | Is the aGate power switch OFF? [ Yes 0 No

Is the aPower breaker on the aGate
7 OFF? O Yes O No

Are all other switches (e.g: Combiner Box
8 | breakers) between the aGate and O Yes O No
aPowers OFF?

Are LED strips on all the aPower units

Indicating OFF?
LED

O Yes O No

2 | Is the aGate power indicator OFF? [ Yes 0 No

33



FRaNKLIN FranklinWH Commissioning Guide

Step: Turn on the aGate power switch.
Turn on the aPower breaker on the aGate.

Turn on all other switches between the aGate and the
aPower unit(s).

Turn on the aPower switches on the side of each aPower.

NOTE: If there are multiple aPower batteries in the FranklinWH
System, their aPower switches need to be turned on in sequence.
Check whether the FranklinWH App reports any alarm for each
activation.

Does the aPower LED flash and then
1 stay solid after the aPower switch is O Yes O No
turned on?

Does the aGate power indicator on the
Off-grid 2 aGate turn on after the aPower O Yes O No

Startup batteries are switched ON?

startup

Is the aGate hotspot found by the

3 mobile phone? [ Yes 0 No
Is the voltage of non-backup load port

4 | LtoN 230V 2 V in the aGate? Dyes | HNo

5 Is the voltage of backup load port L to O Yes O No

N 230V = 2V in the aGate?

Step: Turn on the breakers between family loads and aGate

Do family loads (such as light bulbs)

work properly? O Yes [ No

Is the mode on the FranklinWH App set

as off-grid, battery backup? OYes |ONo
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Is the L to N input voltage at the grid

breaker on the aGate 230 V = 10 V? DYes | DO No

Step: Turn on the grid breaker on aGate

On-grid Does the mode shown on the
1 | FranklinWH App agree with the mode O Yes 0 No
set during installation?

Are the Grid, Home, and FranklinWH

icons lit in the app? OYes |ONo

Step: Turn off the grid breaker on the aGate

Solar only Turn on the Solar breaker on the aGate
without grid
power

Is the output voltage at the solar breaker

230 VAC? O Yes O No

Caution:

If the above check result is “No,” except for Networking 2 (4G), please solve the abnormal
item and check again.

(1) The total power of family loads should not be greater than the total power of aPower
units, with the absence of grid power and solar production.

(@) |If there is any large electrical load, such as air conditioners or electric motors, when the
system is working in the off-grid mode, please turn off such loads first and restart them
dfter the FranklinWH System has successfully started.

(3) After the system has been activated, please turn off the power switch on the side of
aPower and wait for 10 seconds before turning it back on.

35



FRaNKLINWIH FranklinWH Commissioning Guide

Validation
On-grid/Off-grid Switching

Switching from Off-grid to On-grid
Step 1. Turn off the grid breaker and solar breaker on the aGate.
Step 2. Sign in to the FranklinWH App on the installer account.

Step 3. Search for the aGate serial number for which the on-grid/off-grid switching is to
be verified in the Search Device box, and then click into.

Step 4. Off-grid Startup: Check whether the system is running in Off-grid operation. If it
shows that the FranklinWH System is working in Off-grid operation, then the
system is working properly. Otherwise, it means the system is malfunctioning and
has not been normally started (If there is an abnormality, please confirm whether
the installation process is completed, and whether the grid breaker is
successfully turned off).

101197 wil 56 16:22 il 5G 68

< aGate 4 aGate

1| SN:
= Wifi

EMS operating status  Off-grid, battery backup

Protocol version
[ DSP operating status Off-grid operation]

Grid Disconnect Hardware versios
re s a h the ipply. Thi Grid voltage

e Standby B, 4 EMS APP

\
© Off-grid, battery backup 43% )
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Step 5. Proceed with the following operations after the system is working properly in
off-grid mode:

1) Measure with a multimeter and check whether the voltage between L and N on
the Backup load terminal is 230 VAC.

2) If the output voltage is at a normal level, turn on the grid breaker, and
FranklinWH will switch to on-grid operation in 5 minutes. On the app, the grid
icon will display an energy-flow animation. Household loads will not experience

any interruption during the transition.

3) Check the EMS information to determine if DSP operating status is Mains grid-
connected operation.

10197 wil 56 @7 16:290 il 56

& aGate < aGate

1| SN
= Wifi

Mains grid—connected
operation

® Standby

% Time of Use (TOU) 33%
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Switching from On-grid to Off-grid

Step 1. After the system starts off-grid, turn on the grid breaker and system will switch
to on-grid operation in 5 minutes.

Step 2. The grid icon will display an energy flow animation, and system mode will
become the default mode as set in the grid package. Check the aGate details in
the app to see if the DSP operating status is Mains grid-connected operation (If
there is an abnormality, please confirm whether the installation process is
completed, and whether the grid breaker is successfully turned on).

10:19 9 wil 56 16:290 il 56 E3

< aGate 4 aGate

1| sn:

= Wifi

Mains grid—connected
operation

e Standby EMS APP
33%

{© Time of Use (TOU)

Step 3. After the system is connected to the grid, turn off the grid breaker to switch the
system to off-grid operation. Household loads will not experience any
interruption during the transition.
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Step 4. In the app, the grid disconnect will be prompted on the energy flow chart. DSP
operating status should be Off-grid operation.

10:19 7 il 56 @ 16:22 il 56 €3
< aGate < Gt
SN;
o Basic Information Deta
= Wifi

EMS operating status  Off-grid, battery backup

Protocol version

[ DSP operating status Off—grid opera(ion]

Grid Disconnect Hardware version

is an sup Grid voltage L1

EMS Main

Grid valtage L2

e Standby EMS APP
Grid line voltage L1.L.2
© Off-grid, battery backup 43%

EMS AWS
Grid current L1

Slave DSP

Grid current L2

Grid frequency
aGate > aPower >
DSP fraquency setting

Mains relay status

fistory Sotting EMS. Warming

Step 5. Turn on the grid breaker and the system will switch to on-grid operations within
5 minutes. After the system is connected to the grid, tap Tools > Go Off-Grid
enable button.

il 56 €

Tools

Debug Mode

3 Charging / Discharging

e Standby -~

\
e 33% | =
© Time of Use (TOU) ? [l aPower

& Go Off-Grid

[l Clear Fault
aGate > aPower

(2 Reboot

fistory Settings Cancel
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Step 6. Connect the app to the aGate hotspot.
1:209 il ac mm
< Direct Connect

% Connect via aGate hotspot

» Connect to the aGate hotspot:

e The default password is
e o digits of t

\

Tap Connect to jump to the

phone's Wi-Fi settings

interface, select the aGate

hotspot network, which is

named with "AP" and the

last nine digits of the SN

5§ ornechvikaleiBinbi (e.g., AP_F23050182), and

Kconnect the app. /

Step 7. Tap Tools and enable Go Off-Grid to confirm and turn off the grid relay,
switching the system to off-grid operations. Household loads will not experience
any interruption during the transition.

& WARNING

Despite the grid being OFF in the FranklinWH App, the status does
not mean the relay has been physically disconnected. It is important
to test the circuit status to avoid serious injury during the
commissioning process.

Tools

Debug Mode

No Internet access

€3 Charging / Discharging

[ aPower C
e Standby
& Go Off-Grid © Sooff-Grid -
. SN
[l Clear Fault
(2 Reboot

Cancel
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Tools

Debug mode
Step 1. Tap on Tools in the menu.

Step 2. Enable Debug Mode to set Charging/Discharging and turn aPower ON/OFF.

Tools

[ Debug Mode O ]

3 Charging / Discharging

1 aPower (/\

¥E  Go Off-Grid

[l Clear Fault

(2 Reboot

Cancel

Charging/Discharging

Go into Charging/Discharging mode, this mode is to check if there are any

abnormal situations in the process of Charging/Discharging.

Charging / Discharging

Tools ®

Debug Mode (/’ Charge Discharge
[ 3 Charging / Discharging > ] Current power (kW)
00

L1l aPower O
¥ Go Off-Grid
[l Clear Fault
(2 Reboot

Cancel Cancel >onfirm
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aPower ON/OFF
Use aPower ON/OFF button to check if it can turn aPower on/off.
Go Off-Grid

Enable the Go Off-Grid to confirm and to turn off the grid relay and switch the FHP to
off-grid operations. If you want to know more information, please refer to Go Off-
Grid.

Tools

Debug Mode (

©3 Charging / Discharging

1 aPower ( )

[ 5 Go Off-Grid ]

[il Clear Fault

(2 Reboot

Cancel

Clear Fault and Restart

Clear Fault: This operation will clear the secondary DSP fault, PE general fault,

and BMS non-locking fault.

Restart: This operation will restart the whole system but may cause a power

shut down when off-grid.
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Verify the Display

Step 1. FranklinWH System Condition: Off-grid with load.
Step 2. Sign in to the FranklinWH App on the installer account.

Step 3. Search for the aGate serial number for which the display is to be verified in the
Search Device box, and then click.

Step 4. Access the energy flow chart.

15:33 ¢ w56 €7
< System Internet »

0.0 0.0 kv
fome Solar

« Crid Disconnect

® Standby

96+

{© Off-grid, battery backup

Step 5. Check the following:

1 Is the load power consumption of the load displayed? O Yes O No
2 Is the energy flow chart working properly? O Yes O No
3 Does the SOC (percentage) of each aPower shown on 0 Yes 0 No

the chart agree with the LED strip levels?

Does the working mode shown on the app agree with

4 the grid package set in the installation process? Yes L'No

5 Is every aPower showing online in the app? O Yes O No
Does the number of aPower units shown agree with

6 the number addressed automatically in the installation | O Yes O No

process?
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Solar Functions

Off-grid Solar Functions
Step 1. Sign in to the FranklinWH App on the installer account.

Step 2. Search for the aGate serial number for which the solar functions are to be
verified in the Search Device box, and then click into.

Step 3. After the system starts off-grid, the app should show off-grid, battery backup
mode.

Step 4. Turn on the solar breaker and use a multimeter to measure if there is 230 VAC at
the solar input terminals. If 230 VAC voltage is measured at both ends of the
input breaker of the solar system, it means that the solar relay has been normally
turned on, and it is only necessary to wait for the solar system to output power.
If the 230 VAC voltage is not measured, it means that the solar relay is not
operating normally.

® When the system is working normally in off-grid mode, turn on the solar breaker.
Before the solar system is successfully started, the Solar icon on the energy flow
chart in the app will show 0.0 kW, as shown below.

Grid Disconnect

® Discharging

{0 Off-grid, battery backup

N

@
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® When the system is working normally in off-grid mode and the solar relay has
been turned on, if there is still sunshine the solar system will start in 5 minutes.
Please check whether the Solar icon on the energy flow chart in the app shows
the solar system power information, as shown below.

NOTE

When photovoltaic power generation exceeds consumption, battery
capacity, and what can be sold back to the grid, the solar system will
be disconnected. This is normal.

On-grid Solar Functions
Step 1. Turn on the grid breaker, connect to the grid.

Step 2. When the system is working normally in on-grid mode, turn on the solar breaker
and use a multimeter to measure if there is 230 VAC at the solar input terminals.
If 230 VAC voltage is measured at both ends of the input breaker of solar
system, it means that the solar relay has been normally turned on, and it is only
necessary to wait for the solar system to output power. If the 230 VAC voltage is
not measured, it means that the solar relay is not operating normally.

® With the system working normally in on-grid mode, turn on the solar breaker.
Before the solar system is successfully started, the Solar icon on the energy flow
chart in the app (Shown in the installer account) will show 0.0 kW, as shown

below.
17:08 7 il 56 19¢
< System Internet ~

3.0 0.0 kv 0.0k

549, |

® When the system is working normally in on-grid mode and the solar relay has
been turned on, if there is still sunshine the solar system will start in 5 minutes.
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Please check whether the Solar icon on the energy flow chart in the app shows

the output power.

NOTE

When the selected package does not allow feedback to the grid, the
photovoltaic power will be disconnected when there is over-
generation power that is too heavy. This is normal.

15:32 4 il 56 €7
< System Internet ~
28w 73w 0.0 1w
Consuming Produced Grid

Charging  Generator
45w 0.0

Charging

{© self-Consumption 96%

N

9]
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Smart Circuits Control Relay

After the Smart Circuits Module has been installed in the aGate and added to the system in
the FranklinWH App, commissioning will be needed to be performed to test and confirm
that the Smart Circuits Module is working properly. The commissioning process is as
follows:

Step 3. Sign in to the FranklinWH App on the installer account.

Step 4. Search for the aGate serial number for which the Smart Circuits Module is to be
commissioned in the Search Device box, and then click.

Step 5. Tap on Settings in the menu.

15:3294 all 56 €7
< System Internet «

28w 73w 0.0
Consuming Produced Grid

Charging  Generator

45w 0.0
Charging
© self-Consumption 96%
©
Step 6. Tap on Smart Circuits.
09:49 7 ol 56 B
< Settings

Mode

[ Smart Circuits ]

Generator

Add Accessories

Part Replacement

Tariff Settings

Grid Charge & Export

Energy Incentives

Device Info

Site Information
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Step 7.

Step 8.

Measure the voltage between both Circuit 1 and Circuit 2's individual output
terminals and neutral.

Turn on the Smart Circuits breakers and use a multimeter to measure voltages
between the Circuit 1 and Circuit 2 output terminals and neutral. If they are O volts,
the system is working normally.

Measure the voltage between the Circuit 1 output terminal and neutral.

The Circuit 1 switch button should be in a gray (OFF) state, by default. Turn on the
Circuit 1 switch on your mobile app and use a multimeter to measure the voltage
between Circuit 1 and neutral. If the voltage is 230 VAC, it means that the Smart
Circuit relay has been successfully turned on. Otherwise, it means that the Smart
Circuit relay is either in the open position or working abnormally.

2117 @ RN Sl & 331 @ RO N il -
< Smart Circuits @ < Smart Circuits (0)
® On Grid ® On Grid
Circuits 1 Circuits 1
0.00 kW 0.00 KW
Circuits 2 Circuits 2

0.00 kw 0.00 kw

Circuits Circuits
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Step 9. Measure the voltage between Circuit 2 and neutral.

The Circuit 2 switch should be in the gray (OFF) state, by default. Turn on the Circuit
2 in the app and use a multimeter to measure the voltage between Circuit 2 and
neutral. If the voltage is 230 VAC, it means that the Smart Circuit relay has been
successfully turned on. Otherwise, the Smart Circuit relay is in the open position or
working abnormally.

2117 @ RN Sl & 332 @ RN Sl -

< Smart Circuits @ < Smart Circuits @

® On Grid ® On Grid

Circuits 1 Circuits 1
0.00 kW 0.00 kW
Circuits 2 Circuits 2

0.00 kw 0.00 kw

Circuits Circuits.

Generator Module

Step 1. Sign in to the FranklinWH App on the installer account.

Step 2. Search for the aGate serial number for which the Generator Module is to be
commissioned in the Search Device box, and then click.
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Step 3. Tap on Settings in the menu.

15:329 all 56 €7
< System Internet
28w 73w 0.0 i

Consuring Broduced Grid

® Charging f{‘.?ﬁ“h
© Self-Consumption \ 96+ )
)
p ot i HY
Step 4. Tap on Generator.

09:49 7 a1l 56 €1
< Settings

© Mode >

di,, Smart Circuits

[EI Generator ] >
= Add Accessories >
(9 Part Replacement >
|E Tariff Settings >

5 Grid Charge & Export

?_:% Energy Incentives >
1l Device Info >
(% Site Information
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Step 5. Set the Operating Mode to Manual.

10117 4 wil 4G €8

£ Operating mode

@ Manual Mode

(3 Auto Schedule

Step 6. Start up and shut down the generator manually, checking whether the generator is
started and stopped as appropriate. If the generator is started and shuts down

normally following the instructions, it means that the Generator Module is working
properly.

141 = Yl -

< Generator

i 9

Stop

Power Statistics

237.0v 59.9 Hz

1 Standby Generator
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Final Inspection

Step 1. Sign in to the FranklinWH App on the homeowner account.
Step 2. Check whether the devices are working properly.

Consuming: When the home loads are connected, the values at the top of the screen indicate
your home energy usage whenever any equipment is online.

aPower: The values at the top of the screen show aPower’s charging and discharging. When
your aPower is charging, a negative value is displayed. When your aPower is discharging to
power your home or exporting energy to the grid, a positive value is displayed.

Solar: If a solar system is connected and running properly, the Solar icon will show the solar
system power information, and the connection will show an energy-flow animation.

Grid: If the system is on-grid and the grid is working properly, the values at the top of the
grid icon will show the energy totals for imports and exports, and the connection will show
an energy-flow animation.

Generator: If a generator is connected and running properly, the value below the generator
image will show the generated energy total, and the connection will show an energy-flow
animation.

15:32 94 w56 €7

< System Internet «

2.8 7.3 0.0
Con L Produced Grid

{© Self-Consumption 962

Step 3. The system commissioning is completed. For detailed user guide, please refer to
FranklinWH User Manual and FranklinWH App User Manual.
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Appendix

Internet/Direct Connect Switching

® Switching FranklinWH App connectivity from the Internet to the aGate direct connect.

Step 1. Select Settings via Direct Connect.

15:30 7 wil 56 €8 15:30 7 R R o3 3

{ System { System Internet «

0.7 0.0 4w 0.0 0.7 Settings via Internet
=Bl Corsuming

Settings via Direct Connect

Discharging Discrarging
0.7 0.7

e Discharging ® Discharging
© Self-Consumption 55% © Self-Consumption 55

Step 2. For system direct connect: via aGate hotspot.

Default check the Connect via aGate hotspot option. Tap Connect to jump to the
phone’s Wifi setting interface, select the aGate hotspot network, which is named
“AP_last nine digits of SN (e.g. AP_F23050182),” and connect the app to the aGate
hotspot network.

15:39 ¥ 2 ac E 16:14 u
< Direct Connect £ Settings WLAN Edit
.
= Connect via aGate hotspot ®
.
.
|
' .
.
AP_F23050182 =@

SN

aGate hotspot:

$  Connect via aGate Bluetooth

Manually connsct .
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® Switching from the Direct connect to the Internet.

Step 1. Select Settings via Internet.

Step 2. Connect to the internet.

* Discharging

{8 Self-Consumption

SN

,

Commission

16:18 B 2% Ll B D
< Direct Connect
% Connect via aGate hotspot ®

Connecting device
v Connected

SN:

aGate hotspot:

®  Connect via aGate Bluetooth

Completed

7

Tools

History Settings

Click to disconnect the hotspot
AP_FWHYUN0002_1_8.

Cancel

Disconnect
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